ENFAGROW A+ PRO: “Sure Win Giveaway” Campaign

TERMS & CONDITIONS
| (“Participant”) hereby confirm that | have read, understood and agreed to be bound by the
following Terms and Conditions:

Mead Johnson Nutrition (Singapore) Pte Ltd (“MJN”) is the organiser of the ENFAGROW
A+ PRO: “Sure Win Giveaway” (“Campaign’’). This Campaign starts on 1 September 2025,
00:00hr and ends on 31 October 2025, 23:59hr (“Campaign Period”).

The Campaign is only open to all Singapore residents aged 18 years and above, except the
directors, employees and immediate family members of MIN. Immediate family members refer
to spouses, children, parents, parents- in-law and siblings.

1. PARTICIPATION METHOD
To participate in the Campaign, an eligible Participant shall, during the Campaign Period,
do the following:

Offline Retailers

1.1.

1.2.

1.3.

For submission of participation, a valid receipt for a minimum purchase of $180
of participating Enfagrow products — Enfagrow A+ Pro Stage 3 to Stage 4 800g,
1.65kg, Enfagrow A+ Pro Gentlease Stage 3 800g, Enfagrow A+ Pro C-Biome
Stage 3 800g, and Enfamama Vanila and Chocolate 800g only, from FairPrice
and FairPrice Online, Sheng Siong, Giant and Cold Storage outlets (excluding
online except for FairPrice Online) is required. Promotion Packs are not included
in this campaign. Shoppers can submit participation for the redemption by
logging on to offlinesurewin.enfacampaignsg.com and submitting the
participation details.

Each redemption entry to be submitted and must be received by Organizer from
1 September 2025 and no later than 11.59pm on 31 October 2025 to qualify for
the redemption. Incomplete or illegal entries will be disqualified. Organizer
reserves the right to disqualify any redemption entries which do not meet the
above-mentioned criteria.

Applicable for all participating outlets: FairPrice, Sheng Siong, Giant, and Cold
Storage outlets (excluding online except for FairPrice Online) in Singapore only.

Online Retailers

1.4.

For submission of participation, a valid receipt for a minimum purchase of $180
of participating Enfagrow products — Enfagrow A+ Pro Stage 3 to Stage 4 800g,
1.65kg, Enfagrow A+ Pro Gentlease Stage 3 800g, Enfagrow A+ Pro C-Biome
Stage 3 800g, and Enfamama Vanila and Chocolate 800g only, from Shopee/S-
mart, Lazada, Tiktok, Amazon, Pandamart, and Redmart (excluding offline) is
required. Promotion Packs are not included in this campaign. And, shoppers can



1.

2.

1.5.

1.6.

submit  participation for the redemption by logging on to
onlinesurewin.enfacampaignsg.com and submitting the participation details.

Each redemption entry to be submitted and must be received by Organizer from
1 September 2025 and no later than 11.59pm on the 31 October 2025 to qualify
for the redemption. Incomplete or illegal entries will be disqualified. Organizer
reserves the right to disqualify any redemption entries which do not meet the
above-mentioned criteria.

Applicable for all participating outlets Shopee/S-mart, Lazada, Tiktok, Amazon,
Pandamart, and Redmart (excluding offline) in Singapore only.

CAMPAIGN PRIZES

1.1.

1.2

Each winner is entitled to THREE (3) Grand Prize only and unlimited Consolation
Prize, of the following (on a first come first served basis while stocks last).
Offline and Online Retailers each have 1 sets of the following Grand Prize and
Consolation Prize quantities.

Grand Prize

1 x iPhone 16

2 X Apple Watch Series 10

1 x Dyson Supersonic r™ Hair Dryer

1 x Dyson Airstrait™ Dryer and Straightener
2 x Robot Vacuum

2 x Ninja 11-in-1 SmartLid Multi-Cooker - OL550
9 x All Season House — Furnished

9 x Bruno Styling Handy Steamer

9 x Bruno Slit Light Aroma Mist

4 x Ninja Food Processor

5 x Bruno Hot Water Dispenser

90 x Skylight Abalone

Consolation Prize

315 x Capitaland e-Voucher

WINNER SELECTION

2.1.

2.2.

All qualified Entries will be subjected to a shortlisting process to shortlist THREE
(3) Grand Prize Winner and unlimited Consolation Prize (“Shortlisted Winner”)
for each Prize and it will be solely under the jurisdiction and discretion of Mead
Johnson Nutrition’s internal team. Selection of winners will be conducted from 1
September to 31 October 2025 at SMS DOME PTE LTD 47 Jalan Pemimpin
Halcyon 2 #03-01, Singapore 577200.

MJIN may, at its sole discretion, substitute any prizes with any item of similar
value. All prizes are not transferable, refundable or exchangeable in any other
form for whatever reason. The estimated value of the prizes is correct at the time
of printing. All prizes are given on an “as is” basis.



3.

4.

2.3.

2.4.

MJN shall not be liable for any misinterpretation of facts in respect of the prizes
offered and published in any mass media, marketing or advertising materials. To
the fullest extent permitted by law, MIN makes no representations and/or
warranties with respect to any prizes provided under the Campaign. In particular,
MJN gives no warranty with respect to the merchantability, quality of the prizes
or their suitability for any purpose.

MJN reserves the right to determine the delivery or collection (whichever
applicable) arrangements of the prizes for the winner. It is the responsibility of
the Participant to provide a correct, valid and complete contact number for the e-
wallet fulfilment. MJIN shall not be responsible for any non-receipt of any prizes.
For the avoidance of doubt, MJIN shall not be held responsible for any damage
and/or loss to the prizes during the delivery and/or acceptance of the prizes, and
will not accept any prizes returned by the winner or re-fulfilment request if e-wallet
is not utilised within the validity period for whatsoever reason. MJN will not be
responsible for any prizes that are defective, lost, damaged or stolen.

WINNER NOTIFICATION

3.1.

3.2

3.3.

3.4.

Eligible Participants will be notified via SMS and/or WhatsApp from Gage
Redemption (9898 9026) for prize collection method. Organizer reserves the
right to substitute with reserve eligible participant in the event any one of the
participants cannot be contacted within one (1) week from 1 September - 31
October 2025. Organizer's determination of the participants shall be final,
conclusive and binding. No correspondences shall be entertained. MJIN reserves
the right to vary the announcement date due to, including but not limited to,
unforeseen circumstances. If there is a dispute as to the identity of a Participant
and/or any other prize winner, MJN reserves the right to decide on such issue(s),
and its decision shall be final, conclusive and binding on the affected participant
or winner.

Winners may be contacted via mobile phone by the appointed Organiser for
verification. Should the first attempt to contact the eligible winner fail, such as
getting no reply, telephone number not in service and / or no connection, etc,
another Two (2) attempts will be made within the next 24 hours of the first
telephone call. Where such further attempts are unsuccessful, the winner will be
disqualified and the prize will be forfeited. The Organiser shall not be held liable
in the event the eligible winners cannot be contacted for whatever reasons.

All prizes must be claimed within One (1) month from the date of announcement
of winners. All unclaimed prizes shall be forfeited.

The Organiser shall reserve the right at its absolute discretion to substitute the
prizes with another of similar value, at any time without prior notice. The prizes
are non-transferable and all prizes are given on an “as is” basis and are not
exchangeable for cash or its equivalent.

PRIZES REDEMPTION/ DELIVERY



4.1.

Winner is required to share their details and no change will be permitted. It is the
responsibility of the winner to provide correct and valid details. In the event if the
winner is uncontactable, prizes will be forfeited. Failure to present the original
receipt (if required) may also result in forfeiture of the prizes. Prize will be
delivered to the winner within 4 to 8 weeks from the time the winner shares their
delivery detalils.

5. MISCELLANEOUS

5.1.

5.2

5.3.

5.4.

5.5.

MJN'’s determination of the Participants shall be final, conclusive and binding. If
the winner (or alternate winner) cannot be contacted, the winner shall be deemed
not to have won the prize. If MIJN has attempted to contact the winner (or
alternate winner), but winner (or alternate winner) are unable to provide required
details within a specific timeframe for prize redemption, then MJN shall consider
the prize as unclaimed and shall thereafter deal with the prize in any manner that
it deems fit. No correspondences shall be entertained.

By participating in the Campaign, Participants are deemed to (i) have consented
to MIN and/or its sponsor (if any) to use any Participant information which
includes but it is not limited to their name, likeness, image and/or voice (including
photograph, film and/or recording of the same) in any media for an unlimited
period without remuneration for the purpose of promoting the Campaign
(including any outcome), or future advertising and publicity purposes, unless
otherwise notified in writing to MJN; and (ii) have read and understood these
Terms and Conditions and agreed to be bound by them.

MJN reserves the right to make additions, amendments, modifications to the
Campaign and its related promotional materials, and / or cancel or suspend the
Campaign from time to time without prior notice. Please refer to Enfagrow A+
Singapore Facebook page www.facebook.com/enfagrowsingapore or Enfagrow
A+ Singapore Instagram page www.instagram.com/enfagrowsingapore
Enfagrow A+ Singapore website www.enfagrow.com.sq for the latest updates on
Terms and Conditions and the Campaign mechanics.

Except for any liability that cannot by law be excluded, MJN (including its
respective officers, employees and agents) are not responsible for and excludes
all liability (including negligence), for any personal injury; or any loss or damage
(including loss of opportunity); whether direct, indirect, special or consequential,
arising in any way out of: (a) any technical difficulties or equipment malfunction
(whether or not under the MJN’s control); (b) any theft, unauthorized access or
third party interference; (c) any entry or prize claim that is late, lost, altered,
damaged or misdirected (whether or not after their receipt by the MJN) due to
any reason beyond the reasonable control of the MJN; (d) any variation in prize
value to that stated in these Terms and Conditions; (e) if the Campaign is
cancelled or delayed for any reason beyond the reasonable control of the MJN;
(f) any tax liability incurred by a winner or Participant ; or (g) use of the prize.

As a condition of accepting the prize, the winner is required to sign and return to
MJN any legal documentation in the form required by the MJN and/or prize


http://www.facebook.com/enfagrowsingapore
http://www.instagram.com/enfagrowsingapore
http://www.enfagrow.com.sg/

5.6.

5.7.

5.8.

5.9.

6. LAWS
6.1.

suppliers in their absolute discretion, including but not limited to a legal release
and indemnity form.

MJN collects personal information in order to conduct the Campaign and may,
for this purpose, disclose such information to third parties (located within and
beyond Singapore), including but not limited to agents, contractors, service
providers, prize suppliers and, as required, to Singapore regulatory authorities.
Entry is conditional on providing this information. MJN may, for an indefinite
period, unless otherwise advised, use the information for promotional, marketing,
publicity, research and profiling purposes, including sending electronic messages
or telephoning the participant. Participants should direct any request to opt out,
access, update or correct information to the MJIN. All submissions become the
property of the MJN.

MJIN makes no warranties, and hereby disclaims any and all warranties, express
or implied, concerning any prizes or other items furnished by third parties in
connection with the Campaign. Without limiting the generality of the foregoing,
such items are provided on an “as is” basis without warranty of any kind, either
express or implied, and MJN hereby disclaims all such warranties, including but
not limited to, the implied warranties of merchantability, fithess for a particular
purpose and/or non-infringement of any party’s intellectual property rights.

MJN is not responsible for any error, omission, interruption, deletion, defect,
delay, failure in operation or transmission, communications line failure, theft or
destruction, unauthorized access to, or alteration of, of any means
communication, or any problems or technical malfunction of any telephone
network or lines, any website or application, computer online systems, servers or
providers, computer equipment, system, apparatus, software, failure of e-mail or
receipt of entry on account of technical problems or traffic congestion on the
internet and/or telecommunication services, used in connection with the
Campaign.

For further enquiries about this Contest, please log on to

www.facebook.com/enfagrowsingapore.

The Campaign shall be governed by and interpreted in accordance with the laws
of Singapore and subject to the exclusive jurisdiction of the Courts of Singapore.

7. PRIVACY NOTE

7.1.

By participating in this promotion, participants will be deemed to (i) have
consented to Organizer and its sponsor to use any participant information for
future advertising and publicity purposes, unless otherwise notified in writing to
Organizer; and (ii) have read and understood these terms and conditions and
agreed to be bound by them. Any additions, amendments and modifications to
the “Enfagrow A+ Pro Sure Win Giveaway” campaign and its related promotional
materials may be made from time to time without prior notice.



8.

PRIVACY NOTICE

8.1.

8.2.

8.3.

8.4.

Any personal data you submit, including information deemed to be sensitive
personal data under applicable laws (collectively, “Personal Data”) may be used
by Mead Johnson Nutrition (Singapore) Pte. Ltd. ("MJN") for purposes of
administering your participation in the Campaign, to send you communications
regarding MJN's promotional or educational events, to provide you with
information and news relating to health and nutrition, to provide you with MJIN's
product samples and vouchers, to receive any feedback or queries that you may
have on MJN's products, to improve our products and services ("Purpose"). MIN
may also process Personal Data for the additional purposes: to market/to
promote/sell MIN and/or RB products and services (collectively referred to as
"Additional Purpose”). MJN may disclose and transfer the Personal Data to third
parties including its affiliates/ service providers/ business partners, who may be
located within or outside Singapore. You may request for access to or correction
of the Personal Data, submit inquiries or complaints, or limit the processing of
the Personal Data or opt-out at any time hereafter by submitting such request to
www.facebook.com/enfagrowsingapore.

Please note that it will be obligatory for you to supply the Personal Data for the
Campaign, without which MJN will not be able to administer your entry and/or
provide you with the prizes should you be selected as winner. However, you may
elect to withhold your consent to MJN using your Personal Data for the Additional
Purposes. If you do so, kindly note that we may not be able to contact you, inform
you of our new products, inform you of the activities sponsored or conducted by
MJN and/or conduct market analysis.

You consent to MJN transferring the Personal Data to third party service
providers/agents for the Purpose.

By providing MJN with the Personal Data, you expressly consent and agree to
the terms above with respect to the processing of the Personal Data.


http://www.facebook.com/enfagrowsingapore

